
Purolator Freight® on 
Purolator E-Ship® Server
Quick Start Guide 
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This	Job	Aid	is	designed	to	highlight	key	information	of	Purolator	Freight	ExpeditedTM LTL	and	

StandardTM LTL	(NEW)	on	Purolator	E-Ship®	Server	(ESS).	To	learn	more,	please	visit		

www.purolator.com/resources.

Purolator	Freight

• TL	(truckload)	and	LTL	(less-than-truckload)	delivery	for	large	shrink-wrapped	palletized	
shipments	(i.e.,	on	skids)	weighing	more	than	150	lbs.

• Skids	are	delivered	intact	and	not	broken	down.

• Each	skid	is	labelled,	not	each	package.	

• One	bill	of	lading	is	generated	per	shipment.

• One	label	is	generated	per	pallet.

Shipping	label Bill	of	lading

Standard	LTL	

Expedited	LTL	

Standard	LTL	

Expedited	LTL	
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Getting	Started	shipping	Freight

Step 1:  Login

• ESS	users	new	to	Freight	– Freight	account	has	already	been	created	for	you.
• ESS	users	with	an	existing	Freight	account	– Simply	log	in	and	select	the	service	you	need	

Standard	Freight	or	Expedited	Freight.
• New	users	to	ESS	and	Freight	– To	register	for	a	user	name	and	password,	contact	our		

Technical	Support	team	at	(1 800 459-5599).

Step 2: Select carrier
Select “Purolator Freight” as the carrier.

Step 3:  Choose service

Select the speed of delivery you need:

a) Expedited LTL – offers faster transit times for 

time-sensitive shipments

b) Standard LTL – offers cost savings for 

shipments with flexible delivery schedules.

Step 4:  Enter shipment details

Complete the receiver information and shipment details.

N
O

TE

Before selecting service type, please ensure your Standard and/or Expedited 

Freight contracted rates are in place. Full tariff pricing will apply without a service 

agreement. Contact your Account Executive to add a service.
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Shipment Details tips

Unit Types – Pieces vs. Handling Units

• “Piece (Qty)” refers to the individual boxes on your 
pallet.

• “Handling unit (Qty)” refers to the total skids, 
regardless of individual pieces, in your shipment.

Calculating pieces vs. handling units:
Example: If your shipment consists of 2 skids 
48’’x40’’x48’’H with 50 boxes per skid:

• Handling unit (Qty) will be 2, and the 
• Handling Type will be Skid.
• Piece Quantity will be 100, and the Piece Type 

will be Box.

Step 5:  Add any applicable shipment options

Standard LTL   

Expedited LTL 



P
u
ro

la
to

r	
Fr

e
ig

h
t®

	o
n
	P

u
ro

la
to

r	
E
-S

h
ip

®
	S

e
rv

e
r	
Jo

b
	A

id

Last	update:	11/11/2016Rev.	0
Purolator	Freight®	on	Purolator	E-Ship®	Server

Copyright	©	2017	Purolator	Inc.

• Click on the Rate button - new window will 
open showing the available services, rates and 
estimated delivery date.

• Click on one of the listed rates to view a 
detailed breakdown of the shipment costs, 
including the base transportation rate, fuel 
surcharge, and taxes.

Rate-shop Purolator services

With Purolator’s E-Ship Server (R), you can compare courier and freight rates, calculate transit 
times, and view optional services online.

Step 1:  Select “Purolator” from the Ship Via menu.

Both the courier and the freight shipment detail 
sections will be displayed. Less than Truck Load 
Freight Details found on lower half of screen.

Step 2:  Enter your shipment details in both the Courier
and in the Less than Truck Load Freight Detail 
sections.

Step 3:  Click the Rate button.

Shipment Rating Tips

• Compare courier and freight pricing, or 
compare only freight services select 
Purolator Freight under carrier.

• Enter shipment dimensions for a more 
accurate shipment estimate.
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Completing Your Pickup Request

When submitting a Pickup Request, you will need to select a ready time and a close time.

• Ready Time is the time your shipment is ready for pickup at your location.

• Close Time is the time your business closes.
A two hour window is required between the ready time and close time.

• Cut-off Time is the time until which you can request a pickup for that day for your location.
When shipping LTL Freight, your cut-off time may be different than when you are      
shipping with Purolator Courier.

Shipment Notification

Select up to four recipients to receive notifications when a shipment is out for delivery, when 
it is delivered, or when the appointment time is set.

Cancelling a Freight Shipment

To cancel a freight shipment, you must call Purolator at 1 888 302-8819 to cancel the 
pickup request; otherwise, an Attempted Pickup charge will be billed.

Technical Support

For technical support, please contact our 
Technical Support Service Desk at 
1 800 459-5599.

To process your freight shipment, a pickup request must be scheduled. Complete your Pickup 
Request after creating your shipment under the Option section.


