
Purolator Freight® Online Shipping
Quick Start Guide

Version: 1.0 | Last Updated: November 2025



2

Content
Shipping LTL Freight Just Got Easier............................................................................................................................................................................. 3

Log In to Purolator Freight Online................................................................................................................................................................................ 4

Shipment Tracking.......................................................................................................................................................................................................... 5

Shipping........................................................................................................................................................................................................................... 7

Rate Estimate....................................................................................................................................................................................................................................8
Existing Quotes.................................................................................................................................................................................................................................10
Transit Time......................................................................................................................................................................................................................................11
Schedule a Pickup............................................................................................................................................................................................................................13 
Bill of Lading (BOL) and Pickup.......................................................................................................................................................................................................17

My Account...................................................................................................................................................................................................................... 21

My Profile..........................................................................................................................................................................................................................................21
Address Book....................................................................................................................................................................................................................................24

Reports............................................................................................................................................................................................................................. 27

Detailed Shipment Reports.............................................................................................................................................................................................................27



3

Shipping LTL Freight Just Got Easier
Thank you for choosing Purolator as your transportation partner.

At Purolator, we’re continually investing to serve you better, enhancing our digital capabilities and expanding our offerings to meet the 
evolving needs of customers like you.

Shipping LTL freight has never been easier. Shipping online eliminates manual processes, helping you save time, reduce errors and 
streamline your freight operation.

With freight online shipping you can:
• Get estimates and delivery dates
• Schedule pickups online
• Complete and print a bill of lading electronically
• Print labels and bar codes for shipments
• Track a shipment

For more information on our LTL freight services, visit us at purolator.com.

http://www.purolator.com
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Log In to Purolator Freight Online
You can log in on the Freight Services page, accessed from the Shipping Services page.

Once you log in, you’ll see your Account Dashboard, where you can track your recent shipments, schedule pickups in real time and 
access your account profile with one click. Use the Quick Links along the left-hand side for common functions like Create a Shipment 
and Schedule a Pickup.

Navigate to freight.purolator.com 
1. Enter your username and password and click the button.  

NOTE: �If this is your first online freight shipment and you already have a Purolator freight account, contact our Tech Support 
at 1 800 459-5599 to set up your profile and get your username and password.

https://www.purolator.com/en/shipping/freight
https://freight.purolator.com/scripts/cgiip.exe/facts.htm%3Flanguage%3Denglish
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Once you’ve logged in, the landing page defaults to the Shipment Tracking page. On this page you are able to use the track 
a shipment search box at the top left. Options to track a shipment using any of the following shipment details: 

• PRO Number
• BOL/PIN# (Bill of Lading/ Personal Identification Number)
• Customer Reference

Track a shipment: Enter the shipment PRO Number, BOL number, Pin number and click on the  button.  

You can further refine your search through filters: 

• Date Ranges
• Service Type
• Shipment Status

Shipment Tracking

Note: The default landing page can be changed via My Account – My profile page
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Filter results: 
If you need to refine your search results by date, date range, service type or 
shipment status, please use the “More Filters” button to expand the options:  

1. Change the Date range as needed and hit .

2. �Options to view only Standard LTL or Expedited LTL via the Service Type
drop-down menu.

3. �Or toggle the different shipments where you are the Shipper, Consignee or
Bill to party, and click .

4. Or toggle the different shipment status options and hit the  button.

5. Reset all filters by hitting the  button.

Shipment Tracking (Continued)
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By using the Shipping drop-down menu, you can create or check a Rate Estimate, Existing Quotes, Transit Time, Pickup Entry and/or 
Bill of Lading Entry.

Shipping
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Rate Estimate
1. Select Rate Estimate from the Shipping drop-down menu.

2. �Fill in the mandatory fields to proceed to the next step. Click the  button to add more items. 
Click the  button to use the Postal Code/City Search option.

Shipping (Continued)
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Rate Estimate
3. Select all Specialized Services required for delivery from the Accessorials box.

4. Click the   button to view the estimated rate and transit time. Click the  button to refresh the page.

Shipping (Continued)

Note: �On the results page, you can Make Changes to the quote, Create BOL, create a Pickup Request, Get Quote # and/or 
Get New Quote.
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Existing Quotes
1. Select Existing Quotes from the Shipping Tools drop-down menu.

2. �The Existing Quotes page allows you to search for a quote by the Quote Number, BOL, Reference Number or by Service via the
drop-down menu. You can also export the list to Excel via the  button.

Shipping (Continued)

There are four options for each quote on the left-hand side.

Print Quote         Email Quote         Book Load (takes you to the Bill of Lading Request page)         Schedule for Pickup
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Transit Time
1. Select Transit Time from the Shipping Tools drop-down menu.

2. Enter the original postal code, destination postal code and ship date. Click the  button.

Shipping (Continued)

TIP: �To use the Postal Code/City Search option, please start typing a city or postal code in the From or To boxes. Providing origin and 
destination postal codes will provide a more accurate transit time than City Search. Some cities and towns may have different transit 
times based on postal codes.
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Transit Time
3. �The calculated transit times will display below, showing the two different options with Expedited LTL and Standard LTL, showing the 

Origin location, the number of Transit Days, and the Destination location.

Shipping (Continued)
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Schedule a Pickup
1. Select Pickup Entry from the Shipping drop-down menu.

Shipping (Continued)

2. �Select the Bill To Account and then choose from your default pickup location or enter in a new pickup location with the  
option. 
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Schedule a Pickup
3. Fill in the following mandatory fields and click the  button to proceed to the next steps:

• Pickup address location
• Shipper Contact Name
• Shipper Telephone
• Email

Shipping (Continued)

• Pickup Date
• Ready Time
• Close Time
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Schedule a Pickup
4. Scroll down and enter in the mandatory shipment details along with the deliver to location details. The shipment details:

• Number of pieces, pallets, weight and if there are dangerous goods
• Enter in the deliver to location and receiver contact details.

Shipping (Continued)

Submit the request by clicking on the .
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Schedule a Pickup
5. You will receive a pickup confirmation number (PU#) and email once the request is successfully processed.

Shipping (Continued)

NOTE: On this page, you can also add in additional delivery locations using the button.
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Bill of Lading (BOL) and Pickup
1. Select Bill of Lading Entry from the Shipping Tools drop-down menu.

Shipping (Continued)



18

Bill of Lading (BOL) and Pickup
2. �Fill in the Shipper Information, Consignee Information, Shipment Details, Special Instructions and Shipment Email Manager 

(fields marked with * are required) and click the  button.

Shipping (Continued)
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Bill of Lading (BOL) and Pickup
3. The Shipment Review page will populate for review, you can go back and edit, continue for pickup or complete without pickup.

4. The Schedule Pickup step is next, enter in all the fields as they are mandatory and press .

Shipping (Continued)
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Bill of Lading (BOL) and Pickup
5. Confirmation is given with the "Pickup Number" buttons to view and print the shipment review page, print the bill of lading and per

pallet shipping labels, or to continue to create another pickup.

Shipping (Continued)
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My Profile
Clicking on your initials in the My Account drop-down menu, you can manage your account settings, go to the billing center, find billing 
FAQ links, the Freight FAQ links.

Clicking on the My Profile option opens the profile page, with a left hand navigation for 
profile preferences, setting, security, alerts and the address book.

My Profile: �Update your name, language default settings and the default page to load  
after login

Settings: Set default ship from and deliver to location
Security: �Change your password or email address
Alerts: �Toggle to select email alerts for shipment updates through the pickup and  

delivery process
Address Book: Add, edit or delete addresses and download your address book

My Account
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On the My profile page, you can update your first and last name, change your default language settings and also set the default page to 
load after logging in.

My Account (Continued)

The Settings page, lets you toggle on or off default ship from or delivery addresses, as well as editing the address information, be sure to 
click  if you make any changes.
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The Security page lets you change your password and update your email address.

My Account (Continued)

The Alerts page lets you subscribe to receive automatic alerts for shipment events: pickup, delivery appointment set, out for 
delivery, and delivered, delivery exception.
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Address Book
1. Select Address Book from the My Profile navigation or from the Shipping drop-down menu.

Address Book page lets you search your address book, ,  your full address book in Excel, or to delete or edit each 
address with the edit and delete buttons on each address line .

My Account (Continued)
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Address Book
2. �Search: �Use the Address Book ID, Company Name, City, Province and/or Postal Code in the Search Criteria window to narrow your  

                 search results.
Edit: �Click on the “edit” button  on the row you would like to edit.
Add Address: �Click the button to add a new shipping address.
Delete: �Click on the “delete” button  for the row you wish to delete. You will see a confirmation window displayed on the page to confirm. 

My Account (Continued)
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Address Book
3. ��Update: Make changes on the Update Address Book Entry window. When you are done, click the  button.  

Add Address: �Fill in all the required information on the Add an address book entry. When you are done, click the  button.

My Account (Continued)
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Reports
Detailed Shipment Reports
By using the Reports drop-down menu, you can create Detailed Shipment Reports settings and generate reports based on your needs.

1. Fill in the information on the Detailed Shipment Report page.
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Reports (Continued)

Detailed Shipment Reports
2. �Select all Available Fields that you would like to include in the report and add them to the Selected Fields by clicking the  button. 

You can deselect any fields using the  button.

3. �Click the  button to generate the report or click the  button to save the report setting.

4. �Run Report: �Click on the PRO Number to see the shipment details or click the   button to save the report to your computer.

5. �Save As New Report: �Enter a report name and then click .

6. Click the  button and run the saved report if required. 
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Learn more about how Purolator can  
meet your business needs at purolator.com.

https://www.purolator.com/en

