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Shipping LTL Freight Just Got Easier

Thank you for choosing Purolator as your transportation partner.

At Purolator, we're continually investing to serve you better, enhancing our digital capabilities and expanding our offerings to meet the
evolving needs of customers like you.

Shipping LTL freight has never been easier. Shipping online eliminates manual processes, helping you save time, reduce errors and
streamline your freight operation.

With freight online shipping you can:

+ Get estimates and delivery dates

*+ Schedule pickups online

+ Complete and print a bill of lading electronically
Print labels and bar codes for shipments

* Track a shipment

For more information on our LTL freight services, visit us at purolator.com.

3 “HPurolator

Promises delivered®


http://www.purolator.com

Log In to Purolator Freight Online

You can log in on the Freight Services page, accessed from the Shipping Services page.

Once you log in, you'll see your Account Dashboard, where you can track your recent shipments, schedule pickups in real time and
access your account profile with one click. Use the Quick Links along the left-hand side for common functions like Create a Shipment
and Schedule a Pickup.

Navigate to freight.purolator.com
1. Enter your username and password and click the m button.

ot a o

Log in to Purolator - FACTS 12.7 CERT
]l |
afl ]

b SR a— R L

NOTE: If this is your first online freight shipment and you already have a Purolator freight account, contact our Tech Support
at 1 800 459-5599 to set up your profile and get your username and password.
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https://www.purolator.com/en/shipping/freight
https://freight.purolator.com/scripts/cgiip.exe/facts.htm%3Flanguage%3Denglish

Shipment Tracking

Once you've logged in, the landing page defaults to the Shipment Tracking page. On this page you are able to use the track
a shipment search box at the top left. Options to track a shipment using any of the following shipment details:

* PRO Number

+ BOL/PIN# (Bill of Lading/ Personal Identification Number)

+ Customer Reference

Track a shipment: Enter the shipment PRO Number, BOL number, Pin number and click on the @ button.

You can further refine your search through filters:

+ Date Ranges
*+ Service Type
* Shipment Status

PUROLATOR DEMO
~Furelalior i

ETA Dala

Shippar

Shipment Tracking

R ]

Espswt Fo Exced
Shadur

t!r. Jc -

Note: The default landing page can be changed via My Account - My profile page

Start page
Shipment Tracking

Shipment Tracking
Transit Time

Pickup Entry

Quote Listing
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Shipment Tracking «continuea)

Filter Results
Date Range

Last 14 Days

10/09/25 - 10/22/25 -
Service Type
All

View Shipments Where You Are the:

Shipper @
Consignee @

Bill To @

View by Shipment Status:

Delivered @
Undelivered @
Pickups @

Q, Apply Filter

( Reset Filter

S

Filter results:

If you need to refine your search results by date, date range, service type or
shipment status, please use the “More Filters” button to expand the options:

1. Change the Date range as needed and hit [ Qe )

2. Options to view only Standard LTL or Expedited LTL via the Service Type
drop-down menu.

Service Type

All

All

Standard LTL
Expedited LTL

3. Or toggle the different shipments where you are the Shipper, Consignee or

Bill to party, and click (I IEECD

4. Or toggle the different shipment status options and hit the button.

5. Reset all filters by hitting the (. s i ) button.

“HPurolator
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Shipping

By using the Shipping drop-down menu, you can create or check a Rate Estimate, Existing Quotes, Transit Time, Pickup Entry and/or
Bill of Lading Entry.

@ Eb IIl

Tracking~  Shipping~  Reports =

JC -~

Rate Estimate
Existing Quotes
Transit Time
Schedule a Pickup
BOL and Pickup

Address Book
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S h | p pl ng (Continued)

Rate Estimate
1. Select Rate Estima

te from the Shipping drop-down menu.

G ] il

Tracking =  Shipping~ Reporis =

Rane Estimiste
Existing Quotes
Transit Thme
Schedule a Pickup
BOL and Pickup

Address Book

JC -

2. Fill in the mandatory fields to proceed to the next step. Click the * Add Line Item button to add more items.

Click the .~ _Postal Code Search button to use the Postal Code/City Search option.

Fickup From Postal Code

Deliver Ta Pastal Code
City
“zip:|

Rate Estimate and Transit Time

*Payment Terma:| Prepaid | SIS Eet - |

Type:'

* Please ensure you have contract rates prior to
selecting service type. Full tarit will apply without an

agresment

City: ETOBICOKE, OM
*Zip: [MBWALS |~ Posiml Cote Semch

Tpalal Code Soech

Pieces® Pallets® Weight® Units* Length® Width" Height*
L J[Lbsw! | J '
= |[ces [
* A Ling liem
Standard Pallel Dimensions are 48x48 Oversized pallets may be sublect 1o adaitional changes
Daclared ‘H:Iul:?iﬁi};' — ]

[CI—

Postal Code ! City Search

i hatpefoertireight. purolator.comynipsesechvim fseskeys Oidonladdianbidnunicdshist F B FaOew 1 132211

Search Criteria
Province: [— Seecl — iy it O TER search |
Esarch Resulls
Coutite-Click 3 row or chooss a cify name to select a oy
I Peatsl Cose Tity I Troviece
el |CrogCosn on
<MPurolator
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S h | p pl ng (Continued)

Rate Estimate

3. Select all Specialized Services required for delivery from the Accessorials box.

Accessorials
Transit Services:

CARRIER TO BOOK DANGEROUS

(] AFTER HOURS DELIVERY (] APPT [ cO0DS

— EXCESSIVE LENGTH/LONGUEUR : =

L] EXCESSIVE U] Hazardous material U MANUAL SHIP FEE
PROTECT FR. :

(J PRE-BOOKED AFPT O FREEZING [ TAILGATE

[J TWO PERSON F/U | DEL
Delivery Services:
[J INSIDE DELIVERY [J RESIDENTIAL [J TRADE SHOW

All rates are subject to audits which include freight class and weight validation.

[star over | ot uos

4. Click the button to view the estimated rate and transit time. Click the button to refresh the page.

Rate Estimate and Transit Time

Faves Guored Based on Encered Informanon

From: ETomICoRE, ON MSWIL2 1o ACHESON, Al THEAD
Far et Accoumk: F10
Tastit: PREFERRED Service Type: Expeied LTL
Busness Daya 4 Estemataed Dalivery Dats; 1082025 I you ship ioday 10232025
Fiecey | Paian [ wnigea | & niquman) Ceties Discaunt | Ru | charge
£l & B00 | FREMGHT
[EXPEDITED LTLATL ACCELERE
| BOL DI WEIGHT. 856 LBS
| RATED AS Declares 836 LES 47 B
FUEL SURCHARGE 183.99
L P _| #2440
| DECLARED VALUENVAL DECLAREE 525
S e S e
5 4] eoo] 353043

Al rates are estimates based on the information provided. Rates caloulated are subject bo audit. See www.pumolator.com for Terma and Conditions of 3srvice.

 Make changes | Pickup Request | Get Quote # | Get ew duote

Note: On the results page, you can Make Changes to the quote, Create BOL, create a Pickup Request, Get Quote # and/or
Get New Quote.
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S h | p pl ng (Continued)

Existing Quotes

1. Select Existing Quotes from the Shipping Tools drop-down menu.

'@ (-] il

Tracking~  Shipping~  Reporis -
Rate Estimate

Enisting Cuotes

JC -

2. The Existing Quotes page allows you to search for a quote by the Quote Number, BOL, Reference Number or by Service via the

drop-down menu. You can also export the list to Excel via the button.

Existing Quotes

([ EmenTofesd |

Ciucte Afmount

= = ']
= a ]
= = =i
= a ]

There are four options for each quote on the left-hand side.

™S . .
% Print Quote % Email Quote

10

5! Book Load (takes you to the Bill of Lading Request page)

& Schedule for Pickup

“HPurolator
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S h | p pl ng (Continued)

Transit Time
1. Select Transit Time from the Shipping Tools drop-down menu.

9 -1 il

Tracking=  Shipping -~  Reports -

JC ~

Rate Estimate
Existing Quotes
Transilt Time
Schedule a Pickup
BOL and Pickup

Address Book

2. Enter the original postal code, destination postal code and ship date. Click the () button.

Transit Time Calculator
& Shipment information

@ You can search for a postal code by typing a partial code or a city
name

From postal ... To postal code Pickup date
| p3acocs (")l TOEOA1 10/22/2025 (]

M3COC3 TORC

Calculate transit times

TIP: To use the Postal Code/City Search option, please start typing a city or postal code in the From or To boxes. Providing origin and
destination postal codes will provide a more accurate transit time than City Search. Some cities and towns may have different transit
times based on postal codes.

11 “HPurolator
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S h | p pl ng (Continued)

Transit Time

3. The calculated transit times will display below, showing the two different options with Expedited LTL and Standard LTL, showing the
Origin location, the number of Transit Days, and the Destination location.

PUROLATOR FREIGHT
Expedited LTL

TORONTO, ON
M3COC3

TORONTO VULCAN
HUB

TORONTO, ON
MIOW1L2

R (416) 614-0300

Pickup Days

O®O®

() origin G Transit Days

5 business days

Wed, Oct 29

Eztimated delivery date

() Destination

AL BERTA BEACH,
AB
TOEOAT

EDMONTON

EDMONTON, AB
TEP1J4

R4 (780) 485-2251

Delivery Days

WO®WOG

PUROLATOR FREIGHT
Standard LTL

() origin CHTransit Days

TORONTQ, ON
M3COC3

7 business days

TORONTO VULCAN
HUB

TORONTG, ON
MOW1LZ

Ra(416) 614-0300

Pickup Days

WO®WO®

Fri, Oct 31

Estimated delivery date

() Destination

ALBERTA BEACH,
AB
TOEDAT

EDMONTON

EDMONTOCN, AB
T6P1J4

% (7B0) 485-2251

Delivery Days

WO®MO®

12
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S h | p pl ng (Continued)

Schedule a Pickup
1. Select Pickup Entry from the Shipping drop-down menu.

E} ] il
Tracking=  Shipping~ Reports=

JC ~

Rate Estimate
Existing Cuaotes
Transit T
Schedule a Pickup
BOL and Pickup

Address Book

2. Select the Bill To Account and then choose from your default pickup location or enter in a new pickup location with the
Pickup at my default location option.

B Freight payment

Bill To accoum

PUROLATOR DEMO 1 CITY1578042, ON (Default account)

@ Pickup at my default location _ _ _
PUROLATOR DEMD 1 @ Pickup at a different location

HSNM157804-ROOMNST804 STREETS78042 Manually enter a different location
CITY1578042, ON MoWILZ @

13 “HPurolator
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Shlpplng (Continued)
Schedule a Pickup

* Pickup address location
* Shipper Contact Name
* Shipper Telephone

« Email

3. Fill in the following mandatory fields and click the | Submit | button to proceed to the next steps:

* Pickup Date
* Ready Time
* Close Time

@ Pickup at my default location

AURCLATOR CERID 1
VG 7B RO GUINETICH BT RITTE IS
CIFTLA /B, oMLY

Q Pickup from location

O wternet ads

[ Pickup at o differem location

wharly arver &l GcEnen

@ Pickup schedule

Pickup date Ready time
10/22/25 Today - Select ready time

Special pickup instructions

Special pickup requirement
Select requirement

Close time
(Select close time

You must enter a close time

14
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Sh|pp|ng (Continued)
Schedule a Pickup

4. Scroll down and enter in the mandatory shipment details along with the deliver to location details. The shipment details:
« Number of pieces, pallets, weight and if there are dangerous goods

* Enter in the deliver to location and receiver contact details.

& Shipment details Delivery #1

— Unit type Hazmat
| Pieces | | Handling m:...| | Choose unit type | Wei No
lid pieces Invalid handling unitChoose a type You must enter a valid weight
Freight description
Q@ Deliver to location
Q Internet address search
Company name
Address
Address 2
City, Province Postal code

Contact

Fhone Email

) Schedule this Pickup

Submit the request by clicking on the .

15
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Sh|pp|ng (Continued)
Schedule a Pickup

5. You will receive a pickup confirmation number (PU#) and email once the request is successfully processed.

Schedule A Pickup
8 Fickup Created
b Pickup Detalls PU347474
3 Plekup schaduba & Shipment detaits
10/Z2T5 batwean U00am and 2000 Total pleces’ 1
Taital units 1

9 Pickup trom lacstion -
P Total weight: 500
FURCLATOR DEMO 1

HENMT E7B14-AO08NETE0S STREETETEOLZ Special plehup instructions

YISTHODLZ, ON MTWILZ

E8 Comntact
derms
A18) A14.0000

demaidamo. com

& Delivery detalls Vancouver International Alrport

9 Dediver to lacation D Shipment detaits
Wl Ploces 1

J217 Geant M Hamdling units: 1
Richmand BC VIR 0648 Wadght: 500

Freight description: Pallets

5 A i et Bk

NOTE: On this page, you can also add in additional delivery locations using the +Add another delivery to this pickup button.

16 “HPurolator
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S h | p pl ng (Continued)

Bill of Lading (BOL) and Pickup
1. Select Bill of Lading Entry from the Shipping Tools drop-down menu.

0] -1 il

Tracking-  Shipping -  FReports -
Rate Estimate
Existing Quotes
Transil Toame
Schadule a Pickup
BOL and Pickup

Address Book

JC

-

17
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S h | p pl ng (Continued)

Bill of Lading (BOL) and Pickup

2. Fill in the Shipper Information, Consignee Information, Shipment Details, Special Instructions and Shipment Email Manager

(fields marked with * are required) and click the | Submit | button.

oy
{2
A

Shipment Date* | 10iZ2/2025 Today -

Shigger Info
Hpzws AALLOALDAL -MARKHAM W

Mame* [AALLOALDAL
Addreas* [8 JOHN BUTTON
Andress 2 1 nstructions
Postal Coder [LIRSEI |
Provinca®
Contsctweme[ ]
Telephona Number® Ex[ ]

Email
Add to Address Baok

BOL or Raf #

Pichup instructions |

Snipmant Payment

p— TR R ———

R -
L = —
Telaphona umbsr[ [ |- |ee[ |

O—®

Uptnle BOL  Shpmest Rewa Scoastia Fickep  Combmation

Bill of Lading Request

Caonsignee Info
ook [Cick o Selecl W)
Hame*
poormeer ]
Address 2/ netructiona |
Postalcomes[ |
city
Province
Contact Hame*

e . ]
Telophons Humber* [ |-[ }[ Jea[ ]
1

Eman
Agd to Aodresa Book
PO or Ret #

Dallvary Instructions

Shipment Detalle

Daciarsd Valus
Terme*: @Prepald O Collect O Third Party S oy
EA713157 WRPUROLATOR [0 W service* [[Expedited LT 2

* Aci Lirm fwn

Translt Sarvices:
AFTER HOURS DELIVERY
EXCE S SIVE LENGTH/LONGUEUR EXCE $SIVE
PROTECT FR. FREEZING
DB"?QTF Sarvices:
IN 3IDE DELIVERY
PRE-BOOKED APPT : ¥ Time:

Shipment

Accessorals

CARRIER TO BOOK APPT
Hazardous material
TAILGATE

RESDENTIAL
W

Hotifications

L ——

pnt——
BOL Ploked Up

Fralght Detalle
Pleces Pallsts DG shipment Datalts welgnt* Units* Lengin® widin* Heignt*
CC ol I I | B
 earting L Toacsion i s i, et e, o 1A Lo
Upsfate Umesrpten Lot | CHCK 10 Select 3 Descriptan W] CIRemembar this descrigtion
2 =] I ] 1
i s T g s i, e, e, o 1A S
Unchwte Dewerepon Lot [ Slick 10 Select o Description i Remember this descrition

DANGEROUS GOODS
MANUAL SHIP FEE
TWO PERSON P/ T DEL

TRADE SHOW

Appt 2ot Qut for Delivery Enrouts

Deliversd

18
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Sh|pp|ng (Continued)
Bill of Lading (BOL) and Pickup

3. The Shipment Review page will populate for review, you can go back and edit, continue for pickup or complete without pickup.

(3) 4

Update BOL  Shipment Review Schedule Pickup  Confirration

Shipment Review

Shipper Consignee
Name AALLDALDAL Name test
Address 9.JOHN BUTTON Address9 JOHN BUTTON

MARKHAM, ON L3R9B3 MARKHAM, ON L3RSB3

Add to Customer List

Freight Payment
5813157 - WP/PUROLATOR LOGISTIC

Pcs | HUs | Weight (Lbs) Shipment Details Len (in) | Wth (in) | Hgt (in)
1 1 1| test 1 1 1
DECLARED VALUE $500.00

w

4. The Schedule Pickup step is next, enter in all the fields as they are mandatory and press w

e—0 @

Update BOL  Shipment Rewiew Schedule Pickup  Confirmation

Schedule Pickup

Contact* [test |
Telephone#* [416 |- [518 | (9398 |Ext| |
Email* |
Email Confirmation® [Yesv]

Pickup Date* | 10/22/2025 Today v

Pickup Time " [Ready Now v]
Close Time*

19 “HPurolator
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Sh|pp|ng (Continued)
Bill of Lading (BOL) and Pickup

5. Confirmation is given with the "Pickup Number" buttons to view and print the shipment review page, print the bill of lading and per
pallet shipping labels, or to continue to create another pickup.

Update BOL  Shipment Review Schedule Pickup  Confirmation

Your pickup request has been scheduled

Thank you for choosing Purolator - FACTS 12.1 CERT.
Your Purolator - FACTS 12.1 CERT Pickup Number is 347475

Please print a bill of lading for our driver and apply a shipping label to each handling unit

To cancel your pickup or make any changes, please call customer care.

View and Print the Shipment Review Page
View and Print the Bill of Lading
Create Another Pickup and BOL

All rates are estimates based on the information provided. Rates calculated are subject to audit. See www.purolator.com for Terms and Conditions of
service.

20 “HPurolator
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My Account
My Profile

Clicking on your initials in the My Account drop-down menu, you can manage your account settings, go to the billing center, find billing

FAQ links, the Freight FAQ links.

IE} - il

racking = ok ping = Reooris =

JC ~

PUROLATOR DEMO

T-1:|-' Fro 'rlI'E"
Billing Centre
Billing Cantre FAQ

Forms and Documents

Sa MY PROFILE

f_‘[ ALERTS

[ ADDRESS BOOK

21

Clicking on the My Profile option opens the profile page, with a left hand navigation for
profile preferences, setting, security, alerts and the address book.

My Profile: Update your name, language default settings and the default page to load
after login
Settings: Set default ship from and deliver to location
Security: Change your password or email address
Alerts: Toggle to select email alerts for shipment updates through the pickup and
delivery process
Address Book: Add, edit or delete addresses and download your address book

“HPurolator
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My ACCOUﬂt (Continued)

On the My profile page, you can update your first and last name, change your default language settings and also set the default page to
load after logging in.

My Profile

Sey WY PROFLE oMY prtie
il

: i About me

Fi0 PLROLATOR DEMD 1

The Settings page, lets you toggle on or off default ship from or delivery addresses, as well as editing the address information, be sure to
@ s if you make any changes.

£ Seftings

2 Default ship from location @ Default deliver to location

“HPurolator
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My ACCOUHt (Continued)

The Security page lets you change your password and update your email address.
B Security

& Change password B Change email address

L undte el

The Alerts page lets you subscribe to receive automatic alerts for shipment events: pickup, delivery appointment set, out for
delivery, and delivered, delivery exception.

1 Autosubscribe to alerts

Shipment is picked up

When | am the shipper
Whaen | am the bill-to

When | am the receiver

-'!"'|I..H'\:.' appointment s&

Shipment is out for Delivery

Shipment is delivered

"-Il.F'I}' ENCentian

23 “HPurolator
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My ACCOUHt (Continued)
Address Book

1. Select Address Book from the My Profile navigation or from the Shipping drop-down menu.

@ (- ih

Tracking=  Shipping~ Reports -

JC ~

Rate Estimate
Existing Quotes
Transit Time
Schedule a Pickup
BOL and Pickup

Address Book

Address Book page lets you search your address book, , « oowad  yoUr full address book in Excel, or to delete or edit each
address with the edit and delete buttons on each address line (% W .

:?c: MY PROFILE

Q ALERTS

[0 aporesseooK

“HPurolator
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My ACCOUHt (Continued)
Address Book

2. Search: Use the Address Book ID, Company Name, City, Province and/or Postal Code in the Search Criteria window to narrow your
search results.
Edit: Click on the “edit” button [# on the row you would like to edit.

Add Address: Click the (Elmaa button to add a new shipping address.
Delete: Click on the “delete” button T for the row you wish to delete. You will see a confirmation window displayed on the page to confirm.

(23] Update an address book entry X

AALLDALDAL

9 JOHN BUTTON

Address 2

City, Frovince Fostal cod
MARKHAM, ON L3RIB3
Contact name

(416) 518-0398
Purolator - FACTS 12.1 CERT Acct Mo

Contact email

Use as default pickup location
Use as default deliver to location

“HPurolator
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My ACCOUHt (Continued)

Address Book

3. Update: Make changes on the Update Address Book Entry window. When you are done, click the n button.
Add Address: Fill in all the required information on the Add an address book entry. When you are done, click the n button.

(23] Add an address book entry X

Address 2

o
o
(=]

Contact name

ontaci phone

Purolator - FACTS 12.1 CERT Acct No

et art o +
Contact email

Use as default pickup location
Use as default deliver to location

26 “HPurolator
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Reports

Detailed Shipment Reports
By using the Reports drop-down menu, you can create Detailed Shipment Reports settings and generate reports based on your needs.

@ - il Jc -

Tracking~  Shipping~  Reporis~

Detailed Shipment Report

1. Fill in the information on the Detailed Shipment Report page.

Detalled Shipment Report
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Re pO I’tS (Continued)

Detailed Shipment Reports
2. Select all Available Fields that you would like to include in the report and add them to the Selected Fields by clicking the 2B button.
You can deselect any fields using the button.

3. Click the button to generate the report or click the button to save the report setting.

4. Run Report: Click on the PRO Number to see the shipment details or click the |y ResnlesdtoExcel Hytton to save the report to your computer.

Detailed Shipment Report

Download to Excel
Sorted by Pronunmber
Pronumber  Wayhill | BOL PUDate  Del Date Master Pro
1555918 1555918 02232016 HNo
8807596021 8807596021 02222016 Mo
2

5. Save As New Report: Enter a report name and then click [E3.

(3 https://certireightpurolator.com/dshiprpt... €, Al

Please enter a report name

Coc] cancer

6. Click the Back to Filter Criteria button and run the saved report if required.
Detailed Shipment Report

Your Report Settings Have Been Saved

Back to Filter Criteria
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Learn more about how Purolator can
meet your business needs at purolator.com.
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https://www.purolator.com/en

